
The Hyland Cloud is the most reliable and secure cloud for your content services needs. Our custom-designed cloud 
architecture supports a range of Hyland solutions, empowering organizations to modernize with confidence and ease while 
driving agility and innovation at a global scale. By incorporating the Content Innovation Cloud, you add an additional layer of 
value – connecting the Hyland Cloud to cutting edge, AI-powered solutions that enhance automation and decision-making. 
With the latest cloud technology, infrastructure and security in the hands of Hyland, you’re free to focus on delivering 
exceptional business results.

Depend on Hyland Cloud
Safe. Secure. Reliable.

OnBase
Coordinate content, processes and cases for organizations. 
Manage mission-critical data and documents throughout the 
life cycle.

Perceptive Content
Scalable content and process management suite. Manages the 
entire content life cycle from capture to disposition.

Alfresco PaaS
Deploy quickly, scale easily and integrate seamlessly with this 
modern content services solution. Manage, protect and connect 
vital information to drive digital transformation, with content at 
the core.

Nuxeo
Nuxeo is a cloud-native and low-code content services solution 
that specializes in rapid deployment and high scalability 
to accelerate application development and enterprise 
modernization in the cloud.

Hyland Cloud Platform Engineering
Certified cloud experts in security, infrastructure, network, 
development, support, compliance, database services, operations 
and additional areas administer and maintain solutions for Hyland 
Cloud customers 24/7/365.

Hyland Cloud certifications
Your content is your content — no one else’s. It resides in data 
centers that meet or exceed required security standards, so only 
you can access it.*

Certified cloud experts

Practice makes perfect
Years of experience and billions of documents stored in the Hyland 
Cloud make for a mature and sophisticated solution.

years
20+ 9 billion 

documents and counting

 ■ SOC 2 and 3 audited
 ■ SO 27001 certified (or local equivalent)
 ■ TIA Tier 3 or 4 (or equivalent)

Data centers

 ■ SOC 2 and 3 audited
 ■ Cloud Security Alliance 

STAR registered
 ■ ISO 27001

 ■ NIST 800-53
 ■ Restricted physical access
 ■ Rigorous internal reviews

Hyland Cloud Platform Engineering

Hyland’s rigorous security controls and governance oversight 
can help you meet your compliance requirements, including:

 ■ HIPAA
 ■ NIST
 ■ TX-RAMP

 ■ GDPR 
 ■ ISO
 ■ FDIC

 ■ FINRA
 ■ GCIS
 ■ And more

Compliance

1 Depend on Hyland Cloud



Mobile device

Individual encryption protects data in all states

All documents stored in the Hyland Cloud are 
encrypted using a unique 256-bit AES encryption 
key. Data is protected while in use, in transit 
and at rest — and is kept separate from other 
organizations’ content at all times.

Scalable for business growth
As businesses evolve, their storage needs grow. Small business 
to enterprise storage requirements are accommodated in the 
Hyland Cloud.

Smallest customers: 
<1 gigabyte

Largest customer: 
187 terabytes

Hyland Cloud: 
16+ petabytes

Access your information however you want
Hyland Cloud provides users with flexible access to their documents 
and workflows anytime, anywhere.

Access points

Data availability

Reliable, accredited data centers 
provide the highest levels of 
availability and uptime.

With industry-leading recovery point 
objective (RPO) and recovery time 
objective (RTO) commitments.

24/7/365

99.99% uptime

Average number of documents ingested across 
customer base

Limitless industry possibilities
The Hyland Cloud accommodates organizations with even the toughest regulations and most stringent SLA requirements.

Users around the globe meeting unique requirements
Your data is stored in-region to reduce latency and aid in meeting compliance requirements. Hyland Cloud accommodates 
organizations globally.

* Please consult a Hyland representative for information regarding your specific compliance and certification requirements.

Hyland Cloud users

 Learn more about the Hyland Cloud.

7.7 million and growing!

100 million+ logins each month

Healthcare Financial services Government Insurance Higher education Commercial

Desktop browser 49 million 18 billion

Per day

1.5 billion

Per month Per year

1,450+
Hyland Cloud 
customers

42
Countries with Hyland 
Cloud customers

Worldwide data centers
United States • Canada • Brazil • England • Ireland • 
Germany • Japan • Australia • New Zealand

©2025 Hyland Software, Inc. and its affiliates.
All rights reserved. All Hyland product names are registered or unregistered trademarks of Hyland Software, Inc. or its affiliates.

https://www.hyland.com/en/platform/cloud

