JADU CENTRAL

Connecting communities

with accessible websites and forms




DELIVER SERVICES
SECURELY,

TO EVERYONE,

ANYWHERE, ON
ANY DEVICE.

Creating your customer digital journeys
just got easier.

As an extensible, enterprise-grade
platform, Jadu Central is all you need to
manage your website and forms online.

With its accessible, low-code and
simple-to-use interface, it’s not only easy
for your team to control, but your end-
users receive the seamless customer
experience they expect.

Its integration and data capture
capabilities mean you can focus more
time on your customer’s journey and
less time on the tools behind the
scenes.

Millions of people use Jadu to receive
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Hello again, Max Rebo.

You have no tasks outstanding

You have no tasks awaiting action
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important digital services every day. The Jadu Central Control Centre welcome page and to the right an

example of the Jadu Forms structure and branching interface.



https://www.jadu.net/central

Save time, while staying inclusive with WCAG 2.1 AA
fully accessible site templates and functionality for
both your main site and subsites.

Remove site implementation costs, with multiple
content types out-of-the-box.

No technical skills required, so you can quickly and
easily build and manage complex online forms.

Improve efficiencies and processes by integrating
with your CRM, back office and payment systems.

Reduce the worry of security risks with a secure
and resilient platform, plus optional hosting.

Create accessible content, while using engaging
functionality, robust workflows and governance
controls.

GDPR compliant customer portal functionality
via Jadu MyAccount, means you have one less
headache.

Jadu Central is “maintenance-lite” application.
Jadu Deployer is a non-technical interface for applying new
software releases to your environment, saving you time and money!



https://www.jadu.net/deployer
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Remove frustration by delivering services digitally, so
customers can contact you anywhere, at any time.

Better service delivery and communication, with
one-stop access when used with Jadu Connect.

Customers decide how they receive your services via
their preferred device, with built-in support for mobile.

No more searching for outcomes, they’re provided
with instant updates on the progress of transactions
via a secure MyAccount page.

Bespoke customer experience, with an engaging,
feature-rich and personalised ‘MyAccount’ web
experience.

Reduce time wading through irrelevant content,
customers can quickly locate what they need.

Jadu Central is so easy to use it's not just low
code, it's no code.

- Sue Davis, Web Content Manager, Medway Council.



https://www.jadu.net/connect

Here are just some of our features, request more info or a
demo to discover more and their benefits:

KEY FEATURES

MyAccount Search...

| » The Jadu Control Center: simplify content management,
&L Hello, Max. Check your balance form management and site administration, and improve
oS S S hinrakmerk productivity, with an intuitive, search-led web interface.

> Change your details Reference number

» Change your password o . .
? sign out » Homepages: create feature-rich homepages and landing
pages with reusable widgets that can surface information

R line f o
D A=A from within Jadu Central or from external data sources.

Recently submitted Awaiting completion
> Student council tax discount or exemption > Book a bulky waste collection | Remove
S o i S « MyAccount: build customer-centric, account management
> Report fiy-tipping | 20th December 2020 » Pay rent by Direct Debit | Remove pages using a tailored suite of widgets and targeted
A ooy W ticarbacdiah information based on demographic, and preference
information.

» Forms: create online forms to capture customer data ready for
w Your online payments &3 Your Direct Debits transfer to other systems for further storage and processing.
TR SR i Use branching rules to lead the customer along different

journeys.

Your cases
Recently submitted » Website theme templates: take advantage of WCAG 2.1 AA

ey standard templates with different levels of personalisation,
or choose a new innovative custom design as part of your
> Volunteer application | Last updated: 19th Jan 2021 | Submitted: 9th Jan 2021 | Reference; CXMO20098 OPEN im plementation.

» Pest contrel | Last updated: 2nd Jan 2021 | Submitted: 19th Dec 2021 | Reference: CXM029765 CLOSED

» Campus suggestion box | Last updated: 28tht Jan 2021 | Submitted: 4th Jan 2021 | Reference: CXM023751  CLOSED

View more cases



https://www.jadu.net/request-a-demo
https://www.jadu.net/request-a-demo
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MORE KEY FEATURES

Document Editor: manage web page content with a
robust and configurable document editor, designed
to allow you to focus on creating great, accessible
content without the need for technical skills.

Downloads and Image Library: simplify download
and image file management, with central,
searchable libraries supporting over 220 file types.

Directories: present searchable repositories of
structured data through Directories, with flexible
content field types and built-in support for geo-
location data displayed using Google Maps,
OpenStreetMaps or ESRI ArcGIS Online.

Friendly URLs: benefit from semantic, human and
machine-readable, search engine-friendly URLs for
all content, supplemented with aliases or Friendly
URLSs for usability / publication in print media.

Reports: pre-configured reports are available to
measure key performance indicators and support
site governance activities. The reports interface
is extensible - custom reports can be defined and
added programmatically.

»

»

»

GDPR compliance: as it’s fully compliant,
personal data is held securely, and can be Q
deleted completely on request. Jadu Central
provides options for gathering and recording
consent.
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workflow: robust and configurable workflow
controls can provide governance in-line with your
business process, ensuring quality, accuracy and
compliance are not compromised.

Central Workflow

workflow steps

Content Authors

This workflow will be used when content is created by these
Administrator two-factor authentication: an saminste(ors
extra layer of security against unauthorised
account access, instructions and support for
the use of Apple, Android, Windows phone

and Windows PC devices are provided.

Admin... -

Step 1

Reviewers

When content is submitted by the previous step, these admins will be
asked for approval

Translation workflow: provide location
or language-specific information with a
dedicated subsite. Automatically generated
mappings between translated content
ease a user’s journey between different
languages.
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Like to know more?

Request info or a demo
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Boost productivity, increase self-service, reduce costs and improve efficiencies with Jadu Central.


http://www.birmingham.gov.uk
https://www.wsc.edu/
http://www.turkishbathsharrogate.co.uk
http://www.lincoln.gov.uk
http://www.westga.edu
http://www.manchester.gov.uk
https://www.jadu.net/request-a-demo
http://www.jadu.net/central
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