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Accounting and �nance
Not using OnBase for your accounting and �nance department?  
Here are 10 ways you can start:

ACCOUNTS PAYABLE � INVOICE PROCESSING

1.	 Improve visibility into invoice volumes and 
process performance to shorten payment 
cycles and improve cash �ow management.

2.	Provide employees with a complete view  
of all the information they need to speed up 
invoice exception handling, and, ultimately, 
the entire invoice life cycle. 

ACCOUNTS RECEIVABLE MANAGEMENT

3.	Connect AR sta� with the right information 
at the right time to ensure they make better 
decisions and maximize productivity. 

4.	Minimize operational costs while leveraging 
reporting capabilities that increase visibility 
into cash �ow, improving accuracy and 
accelerating payment application.

CAPITAL EXPENDITURE MANAGEMENT

5.	Replace antiquated and outdated methods 
for managing cross-enterprise spending 
within your organization. 

6.	Build a low-code business application so 
users can quickly and easily propose and 
approve capital expenditure requests, 
speeding up the entire process.

FINANCIAL COMPLIANCE MANAGEMENT

7.	Let OnBase’s low-code application 
development capabilities help support your 
�nancial compliance e�orts. Applications 
can be created using a variety of features 
like built-in dashboard reports, native audit 
trails, etc., to support a variety of compliance 
initiatives, including Payment Card Industry 
(PCI) audit/PCI compliance and Sarbanes-
Oxley (SOX) audit/�nancial controls.

FINANCIAL REPORTING MANAGEMENT

8.	Replace the use of ine�cient spreadsheets 
with an application that tracks and analyzes 
monthly �nances with historical and trending 
prediction reporting.

VENDOR MANAGEMENT

9.	Streamline the process of creating and 
updating vendor records and manage all  
of the documents associated with vendors 
in a single, centralized location. 

10.	Allow vendors to submit their own 
information via electronic forms and 
automatically route the information  
for review and approval to accelerate 
vendor onboarding.

Contents Introduction Accounting 
and �nance

Human  
resources Purchasing

Customer 
service and 
support

IT support Sales Legal  
department

Administrative/
management

Facilities  
management





6 / 23

EBOOK | USING WHAT YOU HAVE

Human resources
Human resources (HR) is often the �rst impression of your organization, and if it’s not 
working full throttle, nothing is. Expand OnBase to HR, and you’ll see e�ciencies that impact 
everything from �nances to employee longevity.

COMPENSATION MANAGEMENT

11.	Enable managers to review employee compensation 
data in a central view and export it directly into  
your payroll system.

DRUG AND ALCOHOL TESTING

12.	 Increase governance around the administration  
of testing employees for drugs and alcohol  
with an application that can also provide  
regulatory reporting.

EMPLOYEE ONBOARDING  
AND SEPARATION MANAGEMENT

13.	Ensure all required actions are taken for new  
or departing employees for a smooth transition.

14.	Easily monitor tasks across departments and track 
the entire process with automatic checklists.

15.	Quickly identify issues or bottlenecks in advance  
with reporting dashboards at the employee, 
department or organization level.

EMPLOYEE RECORDS MANAGEMENT

16.	E�ectively and securely manage a comprehensive 
digital employee �le from hire to retire. 

17.	 Improve access and visibility by connecting digital 
�les with the employee data in your Human Capital 
Management (HCM) system.

EMPLOYEE RELATIONS MANAGEMENT

18.	Maintain consistent processes for handling employee 
complaints, grievances, safety violations or misconduct. 

19.	Get a holistic view of all tasks, conversations, notes 
and documentation surrounding an employee issue 
from a single location. 

20.	Minimize legal risk with increased security and 
control over sensitive employee information.

POLICIES AND PROCEDURES MANAGEMENT

21.	E�ectively create, distribute and track employee 
acknowledgement of policies and procedures while 
reducing associated administrative tasks such as 
�ling, copying and mailing physical documents.
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Purchasing
OnBase for purchasing means instant access to  
the information team members need, like price 
quotes, invoices, proposals and more. With low-
code solutions at your �ngertips, customized 
routing processes and supplier management 
work�ows can be created and deployed  
quickly and easily.

SUPPLIER MANAGEMENT

22.	Track and manage supplier information as well as provide 
views into planning for the goods and services third parties 
provide to your organization.
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